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I’m Heather Zbinden and I’m a public historian from the Central Arkansas Library System.
My office is housed in the Roberts Library (across the street from the Main Library in Little
Rock). I program for the Butler Center for Arkansas Studies and the Encyclopedia of
Arkansas. I’ve been at CALS since 2017 and before that, I worked on the Life Interrupted
project and at Central High Museum and Visitor Center, the Old State House Museum, and
Mosaic Templars Cultural Center. And then I left history and museums for about 7 years
and owned a yarn shop.

In this first session, I’m going to talk about general Arkansas history but in the later
sessions, I want it to be more dialogue about what you want to see from the Butler Center
for Arkansas Studies, the Roberts Library, and the Encyclopedia of Arkansas. How can we
help you teach Arkansas history, geography, economics, and government better?

How many of you are familiar with the Encyclopedia of Arkansas?

How many use it in your classroom?

For the past 17 years, the staff of the CALS Encyclopedia of Arkansas has tried to make
sure that the story of this place is documented in an accessible digital format. 

This free resource has almost everything you might want to know about the 25th state.
And the EOA staff are in the habit of finding the most unique of those stories to tell.
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Where are you from?



What grade do you teach?



What subject(s) do you teach?  
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How many of you are familiar with the Encyclopedia of Arkansas?

How many use it in your classroom?

For the past 17 years, the staff of the CALS Encyclopedia of Arkansas has tried to make
sure that the story of this place is documented in an accessible digital format. 

This free resource has almost everything you might want to know about the 25th state.
And the EOA staff are in the habit of finding the most unique of those stories to tell.

The Encyclopedia of Arkansas launched in 2006 with 700 entries and 900 pieces of media.

You can stop by the EOA for tidbits like THIS DAY IN ARKANSAS HISTORY and PHOTO OF
THE DAY...

As well as to see trending entries and what's been newly added or updated.

We are updating all the time. When someone we have an entry on dies, we are often the
place the newspaper checks to confirm it is true. 
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7,000+ 
entries
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More than 7,000 entries
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EVERY incorporated community
Government officials
Civil rights organizations from NAACP
to CLOB
EVERY military action including the
smallest skirmishes
Wildlife, flowers, plants
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WE HAVE ENTRIES ON ...

Every incorporated community and hundreds of unincorporated ones

ENTRIES ON
Government officials, including those who served in Congress, Arkansas constitutional
officers, individual state legislators,  and even significant sheriffs, mayors, and county
judges

Civil rights organizations from the national level, such as the NAACP, to the local level,
such as CLOB (Council for Liberation of Blacks)

Military events from the Civil War, ranging from major battles (Pea Ridge) down to small
local skirmishes; if someone in blue and someone in gray met in the woods between 1861
and 1865 we probably have an entry documenting it.

AND THE NATURAL ENVIRONMENT - birds, fish, mammals but also fungi, lichens, ferns,
jellyfishes

AND WE ARE ALWAYS DEVELOPING MORE...
Developing entries on every film set or filmed in Arkansas, as well as every book, television
show, and even individual episodes set in the state (Search: X-Files)
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Produced by a public library

230 countries
EVERY continent
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Used by government agencies and officials, students, media, genealogists, historians (local
and national)

This week we have been quoted in the New York Times as well as other papers because of
the docuseries that came out last Friday about the Duggers.

Users have come from every continent (including Antarctica) and more than 230
countries.

Over 175,000 users per month

We are the only state online encyclopedia produced by a public library.
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13,000+
media
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AND DO WE HAVE MEDIA...

We have worked with archives, libraries, museums, and universities around the state and
the country to make sure that the EOA has visual images to illustrate our entries. 

BUT THERE IS ALWAYS MORE TO FIND...

We rely on everyday citizens to help us locate photos.
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116
lesson plans
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So what do we offer especially for teachers and students?

We have a link page (who doesn't love a good link page) for other Arkansas History
information on the web. Like links to State Parks and Arkansas Heritage sites... 

The Arkansas Economic Development Census Data site

and other archives and special collections repositories

Plus a link to our lesson plans (which are not updated for the new standards but are
awesome nonetheless).
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And the Arkansas Dept of Education uses the timeperiods we use at the EOA as their
timeperiods for social studies so everything dovetails nicely.
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NUMBER 1

The entries are peer-reviewed. 

What is peer-reviewed, you ask? 

Peer review means that our entries are fact-checked by staff and reviewed by at least
three scholars before they are put online. We use the same process that scholarly journals
and other sources use to make sure our entries are accurate and correct. Unlike Wikipedia
where any and everyone can make changes to articles, the EOA site is locked and doesn't
use unvetted volunteers.

And even though we are an encyclopedia, National History Day doesn't classify us like
other encyclopedias and allows the EOA to be used as a secondary source and not a
tertiary source.
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NUMBER 2

Use the EOA as a starting point for student self-guided research. 

Assign students to find an entry and then scroll down to the bottom to the FOR
ADDITIONAL INFORMATION section. This is the source material the author used. 

Have students explore these sources to see how the author used these primary and
secondary sources to construct the entry.

Or use these sources as a deep dive into the topic.
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NUMBER 3

At the EOA we love a chart!

We have charts for general Arkansas info as you see here on the Arkansas Overview page...

and a comprehensive list of steamboat disasters in Arkansas...

lynching in Arkansas...
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NUMBER 3

plus we have charts for each of our city and town entries that include latitude and
longitude coordinates, altitude, area in square miles (according to the most recent
census), population (according to the most recent census), and date of incorporation.

We also have a table with the historical population from the US Census on each city and
town entries. 

I haven't unlocked it yet but I know there is a way to use these charts for math and
problem solving.
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NUMBER 4

One of the newest initiatives is the create a comprehensive list of all the steamboat
disasters in Arkansas. 

We have a general entry on Steamboat Disasters, a chart of fatal steamboat disasters in
Arkansas (totals 49), and individual entries on most of these fatal disasters. 

So it is more than just the Sultana although that is the most famous one.
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NUMBER 5

As I've mentioned we have an overview entry about Arkansas but we also have entries on
all the official state things.

Like the creed and motto and flag and seal but also

the official state beverage (milk)

the official state cooking vessel (dutch oven)

the official state grape (cynthiana)

the official state musical instrument (fiddle)
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NUMBER 6

Over the past few years, we've worked to add entries and media on plants, animals, and
other non-history things that live in the Natural State.

Like slime molds (pictured here) and mites, parasites, amphibians, fish, bugs, and other
creepy crawlies.

Southwest Arkansas natural resources - bauxite, bromine, aluminum, oil

All of these things have been important to this region economically, culturally, and
socially. Ask people from El Dorado and Smackover and Norphlet about oil and bromine
and I guarantee you will understand how these things can be tied to a regional identity. 
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NUMBER 7

And we have over 13000 pieces of media...

including photos, maps, audio files, and digitized documents. 

I believe visuals are so important for engaging students. History is not just words on a
page. It is not just names, dates, and places. It is about context. 

We are also working to develop a series of short videos that you can use in your classroom. 
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NUMBER 8

Who doesn't love a map?

We have 363 maps - from historic maps to topographic to maps we've created to make
sure they existed.
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NUMBER 9

We are probably most proud of our search function.

We have spent the last few years tweaking the search function so you find what you
looking for when are you looking for it.

And if you misspell something or mistyped something, the search will automatically figure
out the "did you mean" and take you to the right entry.

And if you search for a keyword that shows up within the text of the entry but is not in the
title, the word will be highlighted. So you will know why they entry popped up.
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And finally, if you assign your students a History Day project (or if you are thinking about
it), the EOA compiles a list of entries that are relevant to the annual theme.

This year's theme is Turning Points in History: People, Places, Ideas, and entries on our list
include the England Food Riot of 1931, the Indian Removal, the Louisiana Purchase, the
Blytheville Comic Book Ban of 1954-1955, and Japanese American Incarceration during
World War II.
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QUESTIONS 
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We also can come to your school (in most cases virtually) and provide programs, activities,
and guided research experiences for students.

This is just the tip of the iceberg. The CALS Encyclopedia of Arkansas is a rabbit hole I
encourage you to jump down. No matter what you are interested in, Arkansas has it--and
the EOA is where you can start looking.

Now I'm more than happy to answer any questions.
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